


How will these changes impact me?

We live in a world connected by mobile devices. You will notice
that your Back Office is now more responsive and optimized for

devices that go beyond desktop computers, including
smartphones, tablets, and smaller laptops. This affects every

Isagenix Independent Associate and Preferred Customer who

shops and shares. The Back Office has all the same great

features as before but with a more visually appealing design, an

enhanced user experience, and smarter functions.

What changes are occurring?

Associates and Preferred Customers will see a brand-new
experience upon logging in to their Back Office. All the great
content you are used to seeing in your Back Office will be
there but delivered in a more intuitive, mobile-friendly
manner with a few additional components. Content will differ
between Associates and Preferred Customers.

When will | see changes?

The next release of changes will go live on April 24. Isagenix
IS more committed than ever to digital transformation! Expect
to see improvements regularly in 2021 and a new rank
advancement dashboard coming in May.
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Orders Team Resources

Lifetime Earnings:
JSS0.00
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NEW
Back Office
Dashboard o

ACCOUNT MOST RECENT LIFESTYLE REWARDS
AFTER APRIL 24 8 ORDER

Preferred Customer > With Lifestyle Rewards, your faverite products

PISAGENIX

Order

24-Mar-2021 " automatically get sent to you each month at a 5%-10%
ID: 123456789 rder Type: Local Savings.
Frolling Spansar: Carin Rowland #173406/8
° S m a rte r v Select youi v Choose your v Change or Cancel any

preducts requency tme
VIEW ORDER HISTORY .
Eam the hexl > Receive yoi

Py oreducts
- Enhanced user experience Nieive delvering wellbelng dhectiy o youl m

- Better performance on mobile devices

- Offers areas of learning and suggestions

: . . KEEP GLOWING
based on where you're at in your business

WITH US!

Celebrate with Collagen Elixir™

GET GLOWING —



NEW Back Office Dashboard at a Glance
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ORDER TRACKING & OTHER INFO

HISAGENIX

Order

MOST RECENT
ORDER

24-Mar-2021
Order lype: Loca

#12345€78

VIEW ORDER HISTORY

PLACE ORDER

Preferred
Customer

VIieEW

What are the differences between the old
and new Back Office?

The new Back Office has an improved,
mobile-responsive user experience. The
components are smarter to meet your
needs depending on where you're at in
your journey.

Note: Your International Sponsorship expiration
date is now under My Account. Your replicated site
IS now under Resources. These are the only two

items that have been moved to a different area.




MEMBER IS NOT ON LIFESTYLE REWARDS

HISAGENIX

Order

Preferred
Customer

VIieEW

LIFESTYLE REWARDS

-

Rj With Lifestyle Rewards, your favorite products

~A  automatically get sent to you each month at a 5%-10%

SEVINGS.
v Sclect your v Choose vour v Changce or Cancel any
praducts freqLency time
v Earn tho best v Receive your
prong oracducts

Vve're delivennc wellbeing directly to you! m




HISAGENIX

Order

Preferred
Customer

VIieEW

KEEP GLOWING
WlTll LS'

Collagen Elix

ROTATING MARKETING
BANNERS

GET GLOWING —
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LET’S KEEP SCROLLING ...



START EARNING BETTER TODAY!

Members In Downling

Share the products you. Accumulated Group Volume (1)

BECOME AN ASSOCIATE

xnow and love, anc help

peoale transform their

Preferred
Customer

VIieEW

Preferred Customers can now see holding
volume and the number of Members in
their downline as a prompt to become an
Associate and start an Isagenix business.

MEMBER IS ENCOURAGED TO
BECOME AN ASSOCIATE



ISABODY CHALLENGE

Take your fitness 1o new heights with the IsaBody
Challenge

Challenge your fitness limits while joining a fun and moivational
comm™Murity with the IsaBody Chalenge®. This s vzur opcortunity tc start
vour heglthy new liIfestyle end reach your htness goals, whztever they

mav he

Flus, celebrate vour success with a [S2C0] product coupon whan you
fin'sh the program!

v Setvyour wellness goals v YWork towerd a totel-body
_ transformatior
v Hnld yourself accentable
v Get exclusive acoess to lsaBody®
v Empcwer healthy crance Ftness

CHALLENGE GUIDELINES START YOUR CHALLENGE TODAY

IsaBody
Challenge

SANNER

Preferred Customers and Associates will
now be prompted to join an IsaBody
Challenge®.

WIDGET VIEW IF MEMBER IS NOT SIGNED
UP FOR THE ISABODY CHALLENGE

W W T R G S AT A



IsaBody
Challenge

SANNER

If Preferred Customers and Associates are
already in an IsaBody Challenge®, the
dashboard will monitor their progress.

ISABODY CHALLENGE

You're making great progress

Current Challenge added bonus, you will be building towards your BV goasl.

® n Progress

YPArARGRRIALTF VS

‘ Keep moving and teeling amazing by using the products, and as an
"

Stay motivaeted superstar, conitnue pushing towards your ftness

and wellness transformation!
Your Path to Completion

@ Purchase 500 BV ’
100 of 530 BV - TRACK MY PROGRESS

i ural

VIEW ISABODY DOWNLINE REFPORT

Submission Deadline
11/30/72021

MEMBER IS IN ISABODY® AND CAN SEE
THE BUSINESS VOLUME TRACKER AND
THE SUBMISSION DEADLINE

A (TN D

r =



Associate

VIieEW

ACCOUNT

ID: 123456789

Erzlling Sponsor: Carir Rowland

Recognition Rank

Associate
MEMBER IS NOW AN ASSOCIATE

Active Rank
Associate

Paid As Rank
Associate

(¥) Active Until Apr 23, 2021 @©




Associate

VIieEW
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@&, ENROLL NEW MEMBER « VIEW PLACEMENT TREE = VIEW BUSINESS TOOLS
Eaiiaal

NEW BUSINESS SECTION




Associate

VIieEW

MEMBER HAS A LIFESTYLE REWARDS
ORDER AND CAN EDIT THE DATE

LET’S KEEP SCROLLING ...

v

MEMBER CAN TOGGLE BETWEEN LOCAL
AND NOT FOR RESALE (NFR) ORDERS

LIFESTYLE REWARDS

‘ Local MNFK

@ Next Lifestyle Rewards Date
-~ A

4/21/2021

CA$201.10 112BV

MANAGE LIFESTYLE REWARDS

5 &9 &Y

<

Select vour prodacts
Earn th2 best pricing
Choase you frequency
Receive your procucts

Change or Cancel ary
time




MEMBER HASN'T EARNED ANY COMMISSIONS, VOLUME,
OR CYCLES, SO THEY CAN’T SEE THOSE WIDGETS

/\

Associate

VIieEW

HOW TO SHARE HOW TC EARN

THEY SHARE v
g @ g
Associates will see a Back Office tailored to G - - ' ,
their business journey. It will suggest PP B ., e]
helpful trainings and tools if you haven’t o - e G0 We offer a variety of ways o

diversify your income by sharing

earned any commissions. D T

Vve're taking the guesswork out of starting your first post, text, or ‘

call with 3 prospect abourt Isacenix. Get ctarted with these LSS Roves

tried-and-ue scripls that our most successful leaders created

‘ HOW TO START |

LET’S KEEP SCROLLING ...
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MOST RECENTLY EDITED LINK TO MY PROSPECTS PAGE, WHERE
CARTS APPEAR HERE THEY CAN TRACK THEIR CARTS SEE ALL CARTS

Associate

VIieEW

RECOMMENDED CARTS VIEW MY PROSPECTS

Associates can quickly share Recommended
Carts right from the dashboard.

Preferred Customer Starter Kit Weiglit Loss Premmiomm Patk
‘ l Member Type: Preferrag Custofher
|

: 1 " Jdrder Type: Local
B Y |

-
b § r Country: United States Py i ~ourtry: United States

SHARE CART ENROLL MEMEER SHARE CART ENROLL MEMBER ‘

Member Type: Prefcrred Customer

Orcer Type: Local

Weight Loss Value Pak Shake and Clganse Pak
CR EATE A N EW 4 n Member Type: Prefcrred Customer Member Type: Preflerr2d Customer

RECOMMENDED CART Jrder Type: Loca

* " Orcer Type: Local
vy EREY JL_ Country: United States Iy a
SHARE CART ENROLL MEMEER SHARE CART

<ourtry: Unitedgstates

ENROLY MEMBER

CREATE RECOMMENDED CART ‘ VIEW ALL MY CARTS

LET’S KEEP SCROLLING ...

v




REPCRTS
Business Elueprint

AS S () Cl ate sece members in your APE T who have the potential to earn

oonuses, rank advencaments and more. Crganized by

cateqory.

Downline Crcers

see member order information besec on the dates salacted

Personally Enrolled - Al

Sew the arder comntacl amid wcount icformation aof youor

nersonally enrolled members.

New Members Past 30 Days

See account information of all new members in your 2PCT
foar thes sast 30 days

REPORTS SECTION

VIEW ALL REPORTS




Associate

VIieEW

AD SPACE FOR APPS
(COMING MID-MAY 2021)

Penny App

Crgan ze and kuild your
business, with easz wth an
artificial irtelligence driven,
personal assistznt and customer
relationship optmizatior app!

LEARN MORE

2 Downlood on the GETITON
[ | App Store > Google Play

Isalife App

Get a convenient nutriticn and fitness
tracker, personal coach, and
product-ordering platform al' in cne
e3sy-10-use app!

LEARN MORE

2  Downlood on the GETITON
@ App Store » Google Play




Associate

VIieEW

CYCLES MY TFAM

(T) Must be Paid-As Consultant or higher to cycle.

MEMBER HAS VOLUME BUT Pzrscnzl Hold'ng Volume: 85 BY
IS NOT A CONSULTANT

Example: Volume is earned, but the
Member is not a Consultant and
cannot Cycle.

VIEW BV SUMMARY




Associate

VIieEW

CYCLES MY TzAM

MEMBER IS A CONSULTANT
AND CCAN NOW CYCLE

THIS WEEK

BV to Next Cycle (1)
O Left Tcam Right Team
Example: Volume is earned, and the Cycles Y
| )
Member is now a Consultant and can \

( C|e 30 BV Needed 274 BV Needed
.

LAST WEEK
VIEW BY SUMMARY
0 Cycles

*Must be Faid As Censaltans or migher to ¢ycle




Associate

VIieEW

MEMBER IS NOW A
CONSULTANT AND CAN SEE
THE CYCLES WIDGET

CYCLES MY TEAM

THIS WEEK

BV to Next Cycle (i)
1 Left Team

Cycles

LAST WEEK

0 Cycles

*Must be Paid-As Consultant or higher to cla

Right Team

548 BV Needed

VIEW BV SUMMARY




Associate

VIieEW

MEMBER HAS EARNED SOME
INCOME AND CAN SEE THE
EARNINGS WIDGET

MEMBER CAN CHOOSE A

LOCAL CURRENCY
(THIS IS ONLY AN ESTIMATE)

EARNINGS

Lifetime ()

US$454.10%

IS ['Jl;] Y ed n USD only
Year to Date (i)

CAS$503.94

CAD ~




Associate

VIieEW

CYCLES MY TEAM

PERSONALLY ENROLLELR PAID-AS
CONSUITANTS

Members in Left Team Right Team
Downline 0 in Grace 2in Grace

MEMBER CAN CLICK
MY TEAM

MEMBER CAN SEE
WHO IS IN GRACE

VIEW MY TEAM




BISAGENIX a

Important
Alerts —

MEMBER HAS 4 ALERTS —




MEMBER CAN CLOSE ALERTS

Important
Alerts Important Alerts >

Stay up to date on the latest Covid-19 impacts, cut-of-stock preducts, and more, by visiting

sagenic.com/Updates.

Glow on! Collagen vEIlixir™ is in exceptionally high demand, and we're running about seven
pusiness days behind in processing orders for this product, plus shipping time.

Rest assured that we're doing all we can to reduce these delays and are working nonstop to
process orders in the arder in which they were received. We promise that these little bottles of
amazing are worth the wait!

Our Custamer Care Department is virtually meeting an Tuesday, February 23rd, 2021. The
Customer Care Phone and Chat will be unavailable at 2:10 AM Arizona time and re-open at
10:35 AM Arizana Time.

Your autoship is on hold for the following reason: Payment was Declined.




When will | see changes?

The next release of changes will go live on April 24. sagenix
IS more committed than ever to digital transformation! Expect
to see improvements regularly in 2021 and a new rank
advancement dashboard coming in May.

What countries are affected?

ALL markets will have a new Back Office experience
effective April 24.

How can | learn more about these updates?

You can subscribe to Isagenix emails in the Back Office
and join the Isagenix Business Facebook group. For any
qguestions or concerns, Customer Care is available toll-free
at 8//7.877.811.




