
Back Office
DIGITAL TRANSFORMATION 2.0



How will these changes impact me? 
We live in a world connected by mobile devices. You will notice 
that your Back Office is now more responsive and optimized for 
devices that go beyond desktop computers, including 
smartphones, tablets, and smaller laptops. This affects every 
Isagenix Independent Associate and Preferred Customer who 
shops and shares. The Back Office has all the same great 
features as before but with a more visually appealing design, an 
enhanced user experience, and smarter functions. 

What changes are occurring?

Associates and Preferred Customers will see a brand-new 
experience upon logging in to their Back Office. All the great 
content you are used to seeing in your Back Office will be 
there but delivered in a more intuitive, mobile-friendly 
manner with a few additional components. Content will differ 
between Associates and Preferred Customers.

When will I see changes?

The next release of changes will go live on April 24. Isagenix 
is more committed than ever to digital transformation! Expect 
to see improvements regularly in 2021 and a new rank 
advancement dashboard coming in May. 



Back Office 
Dashboard
BEFORE APRIL 24



NEW 
Back Office 
Dashboard
AFTER APRIL 24

• Smarter 

• Enhanced user experience 

• Better performance on mobile devices 

• Offers areas of learning and suggestions 
based on where you’re at in your business 



NEW Back Office Dashboard at a Glance
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What are the differences between the old 
and new Back Office? 
The new Back Office has an improved, 
mobile-responsive user experience. The 
components are smarter to meet your 
needs depending on where you’re at in 
your journey.

Preferred 
Customer
VIEW

Note: Your International Sponsorship expiration 
date is now under My Account. Your replicated site 
is now under Resources. These are the only two 
items that have been moved to a different area.  

ORDER TRACKING & OTHER INFO 



MEMBER IS NOT ON LIFESTYLE REWARDS 

Preferred 
Customer
VIEW



Preferred 
Customer
VIEW

ROTATING MARKETING 
BANNERS 

LET’S KEEP SCROLLING … 



Preferred 
Customer
VIEW

MEMBER IS ENCOURAGED TO 
BECOME AN ASSOCIATE 

Preferred Customers can now see holding 
volume and the number of Members in 
their downline as a prompt to become an 
Associate and start an Isagenix business. 



IsaBody 
Challenge
BANNER

WIDGET VIEW IF MEMBER IS NOT SIGNED 
UP FOR THE ISABODY CHALLENGE 

Preferred Customers and Associates will 
now be prompted to join an IsaBody 
Challenge®. 



IsaBody 
Challenge 

BANNER

MEMBER IS IN ISABODY® AND CAN SEE 
THE BUSINESS VOLUME TRACKER AND 
THE SUBMISSION DEADLINE 

If Preferred Customers and Associates are 
already in an IsaBody Challenge®, the 
dashboard will monitor their progress. 



Associate
VIEW

MEMBER IS NOW AN ASSOCIATE 



Associate
VIEW

NEW BUSINESS SECTION 



Associate
VIEW

MEMBER HAS A LIFESTYLE REWARDS  
ORDER AND CAN EDIT THE DATE 

MEMBER CAN TOGGLE BETWEEN LOCAL 
AND NOT FOR RESALE (NFR) ORDERS 

LET’S KEEP SCROLLING … 



Associate
VIEW

MEMBER HASN'T EARNED ANY COMMISSIONS, VOLUME, 
OR CYCLES, SO THEY CAN’T SEE THOSE WIDGETS 

Associates will see a Back Office tailored to 
their business journey. It will suggest 
helpful trainings and tools if you haven’t 
earned any commissions. 

LET’S KEEP SCROLLING … 



Associate
VIEW

LINK TO MY PROSPECTS PAGE, WHERE 
THEY CAN TRACK THEIR CARTS 

Associates can quickly share Recommended 
Carts right from the dashboard.

LET’S KEEP SCROLLING … 

MOST RECENTLY EDITED 
CARTS APPEAR HERE 

CREATE A NEW 
RECOMMENDED CART 

SEE ALL CARTS 



Associate
VIEW

REPORTS SECTION 



Associate
VIEW

AD SPACE FOR APPS 
(COMING MID-MAY 2021) 



Associate
VIEW

MEMBER HAS VOLUME BUT 
IS NOT A CONSULTANT 

Example: Volume is earned, but the 
Member is not a Consultant and 
cannot Cycle. 



Associate
VIEW

MEMBER IS A CONSULTANT 
AND CCAN NOW CYCLE 

Example: Volume is earned, and the 
Member is now a Consultant and can 
Cycle. 



Associate
VIEW

MEMBER IS NOW A 
CONSULTANT AND CAN SEE 
THE CYCLES WIDGET 



Associate
VIEW

MEMBER HAS EARNED SOME 
INCOME AND CAN SEE THE 
EARNINGS WIDGET

MEMBER CAN CHOOSE A 
LOCAL CURRENCY 
(THIS IS ONLY AN ESTIMATE) 



Associate
VIEW

MEMBER CAN CLICK 
MY TEAM 

MEMBER CAN SEE 
WHO IS IN GRACE 



Important 
Alerts

MEMBER HAS 4 ALERTS 



Important 
Alerts

MEMBER CAN CLOSE ALERTS 



When will I see changes?
The next release of changes will go live on April 24. Isagenix 
is more committed than ever to digital transformation! Expect 
to see improvements regularly in 2021 and a new rank 
advancement dashboard coming in May. 

What countries are affected?

ALL markets will have a new Back Office experience 
effective April 24.

How can I learn more about these updates?

You can subscribe to Isagenix emails in the Back Office 
and join the Isagenix Business Facebook group. For any 
questions or concerns, Customer Care is available toll-free 
at 877.877.8111. 


